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polarizing tendencies of globalization. McWorld symbolizes the connectivity of glo-
balization and its capacity for bringing diverse communities into contact with one 
another. While this connectivity presents an opportunity for increasing mutual 
understanding, it is also indicative of globalization’s homogenizing tendencies.

In contrast, jihad is an Arabic word that is often identified with the notion of 
the “holy war” that has motivated al-Qaida and other Islamic groups seeking to 
thwart what they perceive as the threatening dominance of Western values and 
ideology. As Barber uses the concept, it refers to the resistance of these groups 
to the perceived cultural uniformity that has come with globalization.28

Sociologist George Ritzer uses the term McDonaldization to describe pro-
cesses that have come to dominate the organization of more and more sectors of 
production around the world and to impose pressure to adhere to homogenous 
standards and values. These principles include efficiency, calculability, predict-
ability, and control. McDonald’s has been a model of efficiency in its movement 
of goods from one place to another as well as its ability to capture market share. 
It has also been a leader in calculability, an emphasis on time and money that 
delivers a product quickly and cheaply to its customers. One of the hallmarks of 


